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Abstract

The aim of this research is to explore how barriers, such as gaps in opportunity, awareness, and
achievement, can impact financial literacy and labor market experiences among certain underprivileged
youth groups. This study uses survey questionnaires and semi-structured interviews with immigrant youth
(generation 1.5 and 2) between the ages of 18-24, residing in Scarborough who are prone to face barriers
such as racialization and poverty. It probes critical issues related to life experiences such as whether
employed youth believe that their neighbourhood and personal networks affect their employment

choices as well as where the youth seek help to improve their financial literacy.
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Background

What is financial literacy and how does it impact Canadian youth?

Financial literacy is the possession of the set of skills and knowledge that allows an individual to make
informed and effective decisions with all their financial resources. Understanding young adults’ financial
decisions as well as their applied financial literacy is of particular importance because educational
programs within formal education and the associated interventions appear to be limited in their success

(Oehler, Horn, Wendt, Reisch, & Walker, 2017).

When it comes to financial literacy, Canadian youth are among top performers according to a global
report published by the Organization for Economic Co-operation and Development. Canadian students
exceeded the OECD average of 78%, in performing tasks associated with advanced levels of financial
literacy. Just 87% of Canadian students performed tasks associated with at least the minimum level of
financial literacy required to participate fully in modern society. Moreover, Canadian youth have better
understanding of concepts such as saving and labor market than their global peers from developed
nations (Alini, 2017). According to the BMO Wealth Management report, Canadian millennials are better
educated than their own parents. The report also suggests that Canadian millennials are prone to save by
traditional means rather than explore newer and more effective saving options (BMO, 2017). Moreover,

for the youth, job security and living situation rank as top

concerns. Although most studies would suggest that Canadian

Levels offmanc:al I'teracy youth are more financially literate, the level of financial literacy
differs with social and

differs when we take into account social and institutional
institutional barriers, like

race, gender, and class for
Canadian youth.

barriers, like race, gender, and class. For instance, a 2016 study
by Statistic Canada has found that female Canadians are less

knowledgeable about financial concepts than their male

counterparts (Drolet, 2016).

Our aim in this research is to find out how such barriers can impact the level of financial literacy among

youth in Scarborough who are prone to multiple barriers.



Why are some Canadian youth more ‘successful’ than others?

There are many different definitions on success and it really depends on the individual we ask. The
definition may also change as one ages. In general, we can use the framework of three different types of
gaps to understand what may cause some youth to be more successful than others by traditional metrics

such as educational and employment attainment.

Opportunity Gap

Opportunity gap refers to the ways in which social conditions such as race, gender,

’ class and such, create barriers that limit one's ability to access opportunities for
‘ Q greater social mobility. For example, household incomes in racialized communities

b s tend to be significantly lower, hence youth who come from these conditions

generally have scarce opportunities to access better education and employment.

Awareness Gap

Simply put, the awareness gap refers to the lack of communication between new
graduates and employers. In other words, most college students are not able to
make their prospective employers aware of their skills, largely because employer
cannot see the knowledge and skills that is gained through course work and co-

curricular activities. This gap can be a significant factor in determining the quality

and quantity of employment that young people can access. Moreover, a young person fresh out of college
or university might not be aware of all the employment and financial opportunities and resources
available to them out there. As they get more experience and exposure, the awareness gap may diminish

with time.

Achievement Gap

The achievement gap refers to any significant and persistent disparity in academic
' performance or educational attainment between different groups of students. The

achievement gap looks at how students with varying backgrounds and upbringing

- perform academically. Looking closely at this gap informs analyses of how academic
performance can be reflective of students’ backgrounds and social settings.
Education is typically seen as a fundamental cornerstone of social mobility. Young people with more

degrees and educational qualifications will usually get better jobs.



What is the labour market and how does it impact Canadian youth?

A labor market is where employers compete to get the best workers and workers compete to get the best
jobs; employers create the demand for workers and workers create the supply. In Canada, the labor
market has been reshaped by sophisticated machinery, and advanced technology. “Precarious youth
employment is on the rise, as jobs for young people are increasingly contractual or temporary. Work in
the "gig" economy is increasing, too, and will likely continue in the decades to come” (Alexander &
Mckean, 2017). These issues are exacerbated for youth who come from vulnerable sections of society,
such as low-income youth, Indigenous youth, youth with disabilities, LGBTQ2S and racialized youth and

newcomers to Canada.

In 2015, a survey by Statistics Canada found that Canadian youth

are likely to hold part time employment. Individuals aged 17 to 24,
Young people are more

likely to work in part-
time positions, often

both with and without a university degree, experienced a
substantial decline in full-time employment from the late 1970s to

the mid-2010s (Statistics Canada, 2017). The decline in full-time

involuntarily, rather than
be unemployed or leave
the labor force.

employment rates among youth was driven mainly by gains in part-
time employment rather than by decreases in labor force

participation or higher unemployment. In other words, young

people were more likely to work in part-time positions, often

involuntarily, rather than be unemployed or leave the labor force.

Is there a relationship between labour markets and financial literacy?

The changing dynamics of the labor market and the youth labor force requires Canadian youth to adapt
and be more financially savvy as they deal with increasingly limited resources and precarious gigs with
limited income stability. After all, most individuals earn their livings through wages and salaries garnered
through jobs in the formal labour market. In a 2017 triennial worldwide survey run by the Organization
for Economic Co-operation and Development, Canadian youth ranked third behind China and Belgium in
renowned international test of youth financial literacy. The survey found that 46 per cent of Canadian 15-
year-olds were able to perform tasks associated with advanced levels of financial literacy (Financial

Consumer Agency of Canada, 2017).



This however is contrasted with the lack of financial literacy expressed by youth who face certain barriers.
For example, a 2015 study by Prosper Canada illustrates that youth who come from newcomer families’
act as intermediary to help their families access information and services (Prosper Canada, 2015). Their
ability to adapt quickly to Canadian languages, customs and norms alters the range of responsibilities they
take on within their family. Some may even become income earners at a young age if there is a lack of
sustainable income for the family. This can affect the way some newcomer youth relate to money, viewing
money as a necessity to meet short term needs, rather than accumulating savings or investments for
longer-term personal or family goals. Therefore, when they do get a stable job and income coming in,

their past experiences greatly influence their relationship with money and its use.

Furthermore, the study states that youth who are raised in newcomer families are susceptible to make
decision based on inaccurate or misunderstood information, because they do not have access to the same
kind of tools and resources that native-born Canadians do

(Prosper Canada, 2015). These decisions can lead to years

Youth from newcomer families
are susceptible to making

of credit recovery, lost investment gains and other financial

o . difficulties. The ways in which the labor markets currently
decision based on inaccurate or

. . . impact youth, such financial hardships can only exasperate
misunderstood information. pacty P y exasp

the woes of competing in a saturated and competitive

labor market for precarious gigs.

Methodology

Why did we choose this research site?

Scarborough is part of the Greater Toronto Area (GTA) located in the east of Toronto, encompassing the
area between Victoria Park and the Pickering border. Scarborough is largely composed of an immigrant
population; with nearly 57% being foreign born, and over half the population being working class.
Scarborough is also home to many religions; Christians (49.1%), Hindus (13.1%) and Muslims (10.5%)
(Statistics Canada, 2013). Given the diverse makeup of the borough, the research tools we sought to
implement reflected various backgrounds and identities. It must be stated that Scarborough is a very big
place geographically. Whereas we did have youth from different stretches of Scarborough participate in
this research, many of them happened to be concentrated in the western and southern Scarborough
neighbourhoods. A more in-depth profile of the research participants is provided below in the research

findings section.



Which specific places are important to this research?

Respondents from many Scarborough neighbourhoods were involved in this endeavour; however, our

home base was two neighbourhoods on the border of East York and West Scarborough where many of

our partners for this project are based out of. These two neighbourhoods are significant because they

embody a primarily racialized immigrant and newcomer population similar to many Scarborough

communities. Both communities are designated as Neighbourhood Improvement Areas (NIAs) by the City

of Toronto and are under-resourced in several key community metrics such as employment opportunities

and infrastructure quality.

Crescent Town/ Taylor-Massey Neighbourhood Profile
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Figure 1. The Crescent Town/ Taylor Massey neighbourhood
boundaries (City of Toronto, 2014, p. 1)

According to the 2011, Neighbourhood
Demographic estimates, the Crescent Town/
Taylor Massey community is a predominantly
immigrant community with a total population
of 15,600 people. The demographic is
composed of 19% children (0-14 years), 11%
youth (15-24 years), 49% working age (25-54
years), 10% pre-retirement (55-64 years) and
10% seniors (65+ years). Majority of this area
(78%) is composed of apartments (5+ storeys),
with about 79% living with family. The
predominant non-official language spoken at
home in this neighbourhood after English is
Bengali. The Crescent Town community has a
visible minority population of 65% with the top
five groups being South Asian, Black, Chinese,

Filipino, and Southeast Asian. About 35% of the

population in this area is low-income, compared to city of Toronto rate of 19%. The unemployment rate

is 16%, relative to the city rate of 9% (City of Toronto, 2014).



Oakridge Neighbourhood Profile

Similar to the Crescent Town neighbourhood,
the Oakridge community has a total population
of 13,400 people. The demographic consists of
21% children (0-14 years), 12% youth (15-24

AAY NIOH W

years), 46% working age (25-54 years), 9% pre-
retirement (55-64 years) and 11% seniors (65+

years). Dwellings in this area are mainly

apartments (61%) and single-detached homes

MACK AVE (20%). About 69% of the population in this
% l community are of a visible minority group
74
E (compared to the city rate of 49%) — namely
Z S
§ u o o I /V South Asian, Black, Chinese, Filipino and
;I_L l r—L Southeast Asian. About 40% of this community
5 CNR

are considered low-income households (City of

Figure 2. The Oakridge neighbourhood boundaries (City of Toronto, ~ Toronto, 2014).
2014, p. 1)

How do we understand and carry out our research?

We apply an intersectional framework that looks at how different power systems affect marginalized
people. We look at social stratification such as class, race, sex, age and how they interconnect to influence
financial literacy and labour market experiences among the youth. Using both qualitative and quantitative
methods, we assess the perceived levels of financial literacy as well as practices. We further assess how
the youth experience the labour market. This study entails both survey questionnaires and semi-

structured interviews with youth between the ages of 18-24 who are Scarborough residents.

In total, we conducted 65 survey questionnaires as well as 5 in-depth semi-structured interviews. The
youth participants and respondents were recruited via social media channels and email blasts from social
service organizations operating in Scarborough as well as traditional methods such as word-of-mouth and

snowballing. The participants for the semi-structured interviews were chosen at random.



Findings and Discussion

What does the research tell us?

Experiences of youth in terms of their labour market:

The interviewed youth all had different levels of employment; some said they had a part time job “I'm
currently working part-time and I'm in my third year of undergrad at Ryerson in the biomedical Science
Program”, while another respondent said “I'm 20 years old and | am studying engineering at the University
of Waterloo and currently | am on co-op in Stittsville, Ontario just outside Ottawa, so yeah I've just been
working on that for a last few months and after 4 months I'm going back to school”, yet another
respondent said “I'm recently 20 years old, | am working right now, | am working at a start-up downtown”

but did not specify if this was a full time job, finally some youth chose not to mention if they had a job.

When asked about how living and growing up in Scarborough
may have affected their employment chances; most of the “They [parents and relatives]

interviewed youth stated that their environment affected their R LZAB LI R be a doctor or

personal choices, many said that they had a pressure to work a lawyer or something big

like that; there were always
these high expectations.”

for higher paying jobs, e.g. “mostly they would all [parents and

relatives] expect you to be a doctor or a lawyer or something

big like that so there were always these high expectations”.

The youth were split on the Scarborough job market for youth, some thought the youth were hardly
employed, one youth said “I find that the youth are not typically employed — especially while | was growing
up with most of my peers. When we were allowed to go to work, they weren't necessarily in work”, while
another said, “l was only working during the summers or like | was very young and didn't work”. Other
youth thought that the job market was fair, whereas one youth said “there's a lot of community centers
in Scarborough and there's a lot of [places where] there's always job postings and stuff on the bulletin
board” while another stated “I feel like | would have taken the same path regardless —yeah | think it would

have been the same [in terms of job/career trajectory]”.

Regarding the main challenges the youth face when trying to get a good job, many of the youth thought
that having connections and networks was very important; one of the interviewed youth answered,
“There is always that network thing — especially if you're from a community without many high-class

professionals there or if you don't have family members or friends that are well-connected, there's



definitely that and networking also helps with finding

“There is always that network jobs.” Another also said “...in the business world,

thing — especially if you're from a networking is everything — you need to know someone
community without many high-

to get into a good position.” Another youth said the
class professionals there or if you

don't have family members or
friends that are well-connected.”

biggest problem was getting enough job experience to
get a job in the first place against the competition:

“...the people that have so much experience end up

getting the best jobs right out the gate.” Finally, one
youth just stated that figuring out what you want to do is a challenge at a young age: “one of the biggest
challenges for me to find a good job [was] to first figure out what | wanted to do in life, so | haven't really
figured that out right now.” One youth also expressed that getting certain marks as well specific degrees
was also a barrier in getting some jobs for youth with lower educational attainment, “another challenge |
think would be school [university] — like school [university], they sometimes make it hard for you to get
marks. ... like I didn't achieve mark's high enough to become and let's say a physio which was my initial
[goal] or what | entered university [to do], but that's also a challenge for people to get a good job. You
need a degree... a master's, maybe even a PhD or you need to get super high marks — that's how | feel like

living in today's society.”

Experiences of the youth in terms of financial literacy:

Most of the youth believe that they will be somewhat financially successful. When asked if they felt that
they would be a financially successful individual, one youth responded by saying, “I definitely think I'll be
better than where | am now; hopefully because of my habits and what I've done in the past and what |
plan to do in the future... I'll maybe become financially successful.” Another said, “I think | will be if by
financially success it means like I'm doing well for myself and I'm okay with where my financial situation

III

is — I think | will be successfu

When asked what was stopping them from doing more, in terms of
saving, investing, etc., many of the interviewed youth felt that IR IREI[1]S

although they were somewhat knowledgeable about financial I know enough about

) V4
literacy and personal finance, they still lacked much of the basic [personalflnance].

knowledge that they required. One individual said, “personally, |
don't think | know enough about it.” A different youth stated, “...Just lack of knowledge, | didn't study

business or money, or they didn't teach us in high school and | went through a kinesiology program, which



is science based, so | have limited knowledge about saving and banking and stuff like that... | know | don't

know nothing. | know some amount.”

Many of the youth also said that a lot of their financial

decisions and habits were influenced by their family. When [SRAZACL LAV (el Tg[aRe] ell]s

money, so whenever | spent
something, | think about

asked about family influence, one of the youth said, “My

dad was really strict about money, so whenever | spent

[spending] two or three times.
I have a hard time spending
money for myself...”

something, | think about [spending] two or three times. |
have a hard time spending money for myself — like if | want

to get something, | would have to really think about it and

be a 120% sure.” Another youth stated, “Cultural
background [is a] pretty big influence on it [spending habits]. Actually, from my background there's a lot
more focus and in general the family-centric and sort of a decision-making structure, so my family plays
like a massive role on making decisions — like they help me open up my [bank] account, they help me with

taxes and such from that aspect. Basically, all my like large financial decisions and education and all that

does go through my family.”

In terms of influences from friends and other youth peers,
BT TN Ve [25e]lale [6388  many of the respondents acknowledged that their friends
they're very impulsive... | had were bad influences on saving habits; one respondent said

to really keep myself in check “My friends are huge spenders, they're very impulsive —

”
because of the peer pressure. especially when I'm going out and stuff, so | had to really

keep myself in check because of the peer pressure”,
another youth said, “Sometimes my friends want to do something and | don't want to do it but”
(moderator: “Peer pressure”) “Peer pressure, | end up spending lots and lots of money ... for example, |
was spending the last way ... [because] my cousin came from New York and we had to do something with
them. And this summer, my goal [was] to save the largest amount of money possible, so come December
| could just pay off a large amount of my tuition; but my cousins came, and we had to do stuff with them
... Yeah, those are some barriers — basically lifestyle is the biggest barrier of saving money,” yet another
youth said about the influence of classmates, in addition to friends and relatives, “lI would say my
classmates affected me because whoever | hung around or whatever if they wanted to go out for lunch

obviously | wasn't going to stay alone; | went as well.”



Survey Questionnaire Profile
Who were the youth doing the survey?

Out of our participants in the survey questionnaires, 52% of them were male, and 46% were female and
the remaining preferred not to say. With regards to the age group, the majority of our participants were
between the ages of 18-21 (78.5%). It was generally a highly educated group with over 60% of participants
currently pursuing a post-secondary education. Our participants are predominantly comprised of youth
who identified their ancestral background as South Asian. Our participants were largely immigrants with
only 38% of them being born in Canada, while the others were from outside of Canada. Regarding religion,
the majority of our participants indicated they practice Islam (56%). The areas of Scarborough that are
most represented in our research are areas of south Scarborough, Oakridge, East Scarborough and

Scarborough Junction areas.

Participant Sex Participant Birth Country

= Females = Males Prefer Not to Say = Born In Canada = Born Out of Canada
Participant Age Current Level of Education/
Occupation

& v,
4

m Prefer Not to Say = 18

m Working Full-Time/ Part-Time

= Unemployed

1 2
19 0 = Prefer Not To Say
=21 ok College/ Apprenticeship
m 23 m 24

= Highschool

m University



How well equipped are the youth for success?

When asked about their access to technology at home and at school,
0 . 0,
over 90% of our participants responded that they have excellent (s

access to technology, while 66% of the participants’ responded

Participants felt they

excellent access to technology at school. Perhaps there is some work
have excellent access to

required of the school board to ensure all pupils have access to
technology at school.

adequate technologies to get their work done in school and do other

life enhancing tasks such as search for jobs.

Most of our participants held formal employment? in some capacity (84%). When it came to their financial
literacy, their level of perceived (self-reported) understanding varied depended on the concepts. For
instance, when it came to concepts of savings, debt, and financial net worth, over 70% responded that
they explain these concepts ranging from average to excellent. When asked about their confidence in

explaining concepts of incomes expenses and cash flow, over 70% responded average to excellent.

Participant Sex and Confidence in Explaining Savings, Debts,
and Financial Net Worth

Excellent

Above Average

Below Average

|

Poor

o
N
N
[e)]
(]
=
o
=
N

14
Number of Participants

W Prefer Not To Say M Female ™ Male

! Formal work was defined as working with a company/ organization with a set pay, payroll, specified location of
work and regular hours of work.



50%

Responded average to
poor in ability to

explain differences and
similarities between
TFSA and RRSP.

However, when it came to their ability to explaining the difference and
similarities between investment vehicles such as the Tax-Free Savings
Account (TFSA) and Registered Retirement Savings Plan (RRSP), over
50% responded below average to poor. We had a mixed result when
it came to participants’ ability to explain the advantages and
disadvantages of chequing and savings accounts. About 20% ranked

their ability as excellent, while 23% said poor, and 24% said average.

Participant Sex and Confidence In Explaining Difference and
Similarities Between TFSA and RRSP

Excellent

Above Average

Average

Poor

IIIIIIIIIIIIIIIIIIIII
Bl AveraEe e

Number of Participants

m Prefer Not To Say M Female ™ Male

We also asked our participants what their main sources of personal finance guidance were; majority

indicated that they turn to their parents for such information, while schools and community organization

ranked as the least likely resources that would turn to for guidance pertaining to personal finance. There

is perhaps a greater role for big institutional players, namely the school boards and community

organizations, to promote and execute financial literacy initiatives for
the youth population, especially in the communities that need it the
most. In terms of labour market assistant, many immigrant youths
suffer from lack of networks, having parents and relatives who face de-
professionalization in Canada —these are broad systemic issues that will
require significant political will and public pressure to bring about

tangible changes.

Most participants
seek financial
guidance and

information from

parents.




When we asked about the kinds of financial accounts they have, over 56% answered that they have both
debit and credit cards. Whereas 56% answered yes when asked if they currently have any investments in
their own name currently (savings account, RRSP, TFSA, real estate). The results were very mixed, with
some youth excelling and others not so much. Having investments at a young age can be a sign of booming

financial literacy aptitude and perhaps future financial success.

Another point we tried to detect was the nature of their spending
0,
66/) habits. In a ranking question between the options (food, clothing,

entertainment, educational resources and transportation) 49% of the

Participants thought

. . respondents ranked food as their main expenditures. This is
social media effects

their spending habits understandable since many of the younger youth who responded

would have many of their expenses paid for by family. An interesting
aspect was the role of social media. When asked if social media effects their spending habits 66% of the

respondents replied yes. How social media affects their spending habit leaves scope for future studies.

Over 40% of the youth also said they actively try to save money. When asked why, reasons varied a great
deal, but 20% of them said they are trying to save money for education purposes. Clearly the results
demonstrated that more needs be done to encourage the youth to save consciously and consistently.

Good saving habits can lay a solid foundation for future financial success.

How much does class, education, age and sex matter?

We tried to better understand how factors such as age, class, sex, education and such may play a role in

the financial and labour market experiences of the youth studied.

We noticed significant differences in level of confidence with financial

literacy concepts among males and females. In general, males were Fema'es expressed
much more likely to express above average or excellent confidence in less confidence in
explaining a broad array of financial concepts such as saving/investing, explaining financial
credit/debit cards, TFSA/RRSPs, etc. Females generally expressed concepts than males.

much less confidence in explaining the same set of financial concepts.

We also wondered if age would play a factor in saving habits. There were no significant differences as age
increased. For example, among the lowest age cohort, the 18-year-old, 35% (7 of 20) youth claimed to

consciously decide to save. Whereas, among 21-year-old, 50% (8 of 16) youth claimed to consciously save.



Therefore, going to university and having more financial responsibilities does not suddenly make a youth

more inclined to save.

We also probed the role that family class may play in saving habits and attitudes. Most of the youth who
responded self-identified their family class as lower-middle class or upper-middle class. Across all the
spectrum of family classes, most youth stipulated that they attempted to save money. In the lower-middle
class (13 of 16 respondents or 81%), middle class (23 of 31 respondents or 74%) and the upper-middle
class (8 of 9 respondents or 89%) responded as ‘somewhat yes’ or ‘yes’ when asked whether they try to

save money. Therefore, there weren't any marked differences in habits among family classes.

Family Social Class and Participant Tries to Save Money

Upper-middle class
Upper class
Prefer not to say

Middle class

Family Social Class

Lower-middle class [}

Lower class

0 5 10 15 20 25 30 35

Number of Participants

B Somewhat no Somewhat Somewhat yes Yes

We also did not observe any discernible patterns between professed family class and confidence with
different financial concepts. Youth from self-reportedly wealthier families did not necessarily exhibit any
higher confidence with different financial concepts. Therefore, other factors are important to probe for
future studies. Neither did level of education (high school versus university) or age (18 versus 21) produce

any significant differences. The only significant differences in confidence levels were attributable to sex.



Interestingly, neither did confidence levels with financial concept increase between the aforementioned
age groups. This could be attributable to the lack of emphasis of the education system on financial literacy.
Also, we can assume that just because a youth goes to university and gets a degree they suddenly become
a financial whiz. For example, 45% of 18-year old’s (9 of 20 respondents) professed above average or
excellent confidence in explaining cash flow and income concepts versus only slightly more 50% of 21

years old at 50% (8 of 16 respondents).

Participant Age and Confidence In Explaining Concepts Of
Incomes Expenses and Cashflow

Number of Participants
O P N W b U1 OO N4 ©

Prefer Not To 18 19 20 21 22 23 24
Say

Participant Age

H Poor Below Average Average Above Average M Excellent

Where are the youth going for help?

In general, we found that youth tend to rely primarily on family when it comes to help with financial
literacy — institutions such as schools and community organizations rank at the bottom. Institutions play
a much greater role of support of assistance with labour market processes such as job search, interview
preparation and such. This could be attributable to the fact that universities offer a lot of help through
career centers and other significant services. Family role tends to dwindle here, which can be attributable
to most of the youth growing up in immigrant families where their first-generation parents might not be
in the same field or experienced much professional success in the Canadian system which is very difficult

for foreign professionals regardless of how qualified they might be.



Concluding Remarks

The labour market and financial literacy experiences of underprivileged urban youth remain an area of
great interest. There are important barriers to prosperity that this report highlights. There is also much to
be optimistic about. In general, the youth we studied, despite being racialized generation 1.5 and 2
immigrant youth from some difficult neighbourhoods and backgrounds, they are mostly taking the right

steps and have good confidence in their own future success.

We can conclude that institutions need to play a greater role in promoting and enhancing financial literacy
as well as the need for programs catered towards females who are likely to be less confident in their
financial capabilities. Institutions such as schools and community centers need to continue to play a crucial
role and be socio-culturally sensitive to be able to help youth who come from underprivileged
backgrounds when it comes to labour markets. In general, the level of technological access in schools can
be improved so the youth can work and study better towards success. A lot of the youth studied see local
ethnic small and medium enterprises, as well as non-profits, as stepping stones to gain valuable work and
volunteering experiences towards better jobs and careers. Most of the studied are still students, going
onto higher levels of education at esteemed institutions, and they are generally quite optimistic of their
future financial and employment success. Some are definitely more pessimistic, feeling that they do not
have adequate networks and knowledge yet to reach the stage they envision for themselves. There is
much reason to be cautiously optimistic from the financial literacy and labour experiences of the youth

gleaned in this study and great scope for future works on their outcomes as they go through life.
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Appendix

Participant Age * Participant Tries to Save Money Crosstabulation

Count
Participant Tries to Save Money Total
Somewhat no Somewhat | Somewhat yes Yes
Prefer Not To Say 0 0 0 1 1
18 0 6 7 7 20
19 0 1 3 3 7
20 1 1 4 1 7
Participant Age
21 0 4 4 8 16
22 0 2 4 2 8
23 0 1 0 1 2
24 0 0 4 0 4
Total 1 15 26 23 65
Participant Sex * Confidence In Explaining Savings, Debts and Financial Net Worth Crosstabulation
Count
Confidence In Explaining Savings, Debts and Financial Net Worth Total
Poor Below Average Average Above Average Excellent
Male 0 4 12 12 6 34
Participant
Female 6 8 9 3 4 30
Sex
Prefer Not To Say 0 0 0 0 1 1
Total 6 12 21 15 11 65
Participant Sex * Confidence In Explaining Concepts Of Incomes Expenses and Cashflow Crosstabulation
Count
Confidence In Explaining Concepts Of Incomes Expenses and Cashflow Total
Poor Below Average Average Above Average | Excellent
Male 0 5 9 15 5 34
Participant
Female 6 5 11 4 4 30
Sex
Prefer Not To Say 0 0 0 0 1 1
Total 6 10 20 19 10 65




Participant Sex * Confidence In Explaining Difference and Similarities Between TFSA and RRSP Crosstabulation

Count
Confidence In Explaining Difference and Similarities Between TFSA and RRSP Total
Poor Below Average Average Above Average Excellent
Male 9 6 6 8 5 34
Participant
Female 16 5 5 2 2 30
Sex
Prefer Not To Say 0 0 0 0 1 1
Total 25 11 11 10 8 65

Participant Sex * Confidence In Explaining Differences and Similarities Between Credit and Debit Card Crosstabulation

Count
Confidence In Explaining Differences and Similarities Between Credit and Debit Card Total
Poor Below Average Average Above Average Excellent

Male 0 1 6 13 14 34
Participant

Female 1 6 6 6 11 30
Sex

Prefer Not To Say 0 0 0 0 1 1
Total 1 7 12 19 26 65

Participant Sex * Confidence In Explaining Disadvantages and Advantages Between Chequing and Savings Accounts

Crosstabulation

Count
Confidence In Explaining Disadvantages and Advantages Between Chequing Total
and Savings Accounts
Poor Below Average Above Excellent
Average Average
Male 3 6 9 8 8 34
o Female 12 4 7 3 4 30
Participant Sex
Prefer Not To
0 0 0 0 1 1
Say
Total 15 10 16 11 13 65




Participant Age * Confidence In Explaining Savings, Debts and Financial Net Worth Crosstabulation

Count
Confidence In Explaining Savings, Debts and Financial Net Worth Total
Poor Below Average Average Above Average Excellent
Prefer Not To Say 0 0 0 0 1 1
18 1 4 6 5 4 20
19 0 1 4 1 1 7
Participant 20 1 3 2 1 0 7
Age 21 3 1 4 6 2 16
22 1 2 3 1 1 8
23 0 1 1 0 0 2
24 0 0 1 1 2 4
Total 6 12 21 15 11 65
Participant Age * Confidence In Explaining Concepts Of Incomes Expenses and Cashflow Crosstabulation
Count
Confidence In Explaining Concepts Of Incomes Expenses and Cashflow Total
Poor Below Average Average Above Average Excellent
Prefer Not To Say 0 0 0 0 1 1
18 1 5 5 6 3 20
19 0 0 2 4 1 7
Participant 20 2 1 4 0 0 7
Age 21 3 2 3 7 1 16
22 0 2 4 1 1 8
23 0 0 1 0 1 2
24 0 0 1 1 2 4
Total 6 10 20 19 10 65




Participant Age * Confidence In Explaining Difference and Similarities Between TFSA and RRSP Crosstabulation

Count
Confidence In Explaining Difference and Similarities Between TFSA and RRSP Total
Poor Below Average Average Above Average Excellent
Prefer Not To Say 0 0 0 1 1
18 7 4 3 4 2 20
19 3 1 2 0 1 7
Participant 20 3 3 1 0 0 7
Age 21 6 2 4 3 1 16
22 4 1 1 1 1 8
23 1 0 0 1 0 2
24 1 0 0 1 2 4
Total 25 11 11 10 8 65

Participant Age * Confidence In Explaining Disadvantages and Advantages Between Chequing and Savings Accounts

Crosstabulation

Count
Confidence In Explaining Disadvantages and Advantages Between Chequing and Total
Savings Accounts
Poor Below Average Average Above Excellent
Average
Prefer Not To Say 0 0 0 0 1 1
18 5 5 3 4 3 20
19 0 0 4 1 2 7
o 20 1 1 3 1 1 7
Participant Age
21 4 3 4 3 2 16
22 3 1 0 1 3 8
23 1 0 1 0 0 2
24 1 0 1 1 1 4
Total 15 10 16 11 13 65




Participant Age * Confidence In Explaining Differences and Similarities Between Credit and Debit Card Crosstabulation

Count
Confidence In Explaining Differences and Similarities Between Credit and Debit Card Total
Poor Below Average Average Above Average Excellent
Prefer Not To Say 0 0 0 1 1
18 2 2 6 9 20
19 0 2 3 2 7
Participant 20 0 4 1 2 7
Age 21 4 1 6 5 16
22 1 3 1 3 8
23 0 0 1 1 2
24 0 0 1 3 4
Total 7 12 19 26 65
Family Social Class * Participant Tries to Save Money Crosstabulation
Count
Participant Tries to Save Money Total
Somewhat no Somewhat Somewhat yes Yes
Lower class 0 1 2 1 4
Lower-middle class 1 2 7 6 16
Middle class 0 8 10 13 31
Family Social Class
Prefer not to say 0 1 1 1 3
Upper class 0 2 0 0 2
Upper-middle class 0 1 6 2 9
Total 1 15 26 23 65




Current Level Of Education/Occupation * Participant Tries to Save Money Crosstabulation

Count
Participant Tries to Save Money Total
Somewhat no Somewhat Somewhat yes Yes
College/Apprenticeship 0 0 1 2 3
Highschool 0 4 6 6 16
University 1 10 15 14 40
Not In School And Working
i 0 0 2 0 2
Current Level Of Full-Time
Eduction/Occupation Not In School And Working
] 0 1 0 0 1
Part-Time
Unemployed and Not In
0 0 2 0 2
School
Prefer Not To Say 0 0 0 1 1
Total 1 15 26 23 65

Family Social Class * Confidence In Explaining Difference and Similarities Between TFSA and RRSP Crosstabulation

Count
Confidence In Explaining Difference and Similarities Between TFSA and Total
RRSP
Poor Below Average Above Excellent
Average Average

Lower class 2 0 0 2 0 4

Lower-middle class 8 2 2 2 2 16

Middle class 9 6 7 6 3 31
Family Social Class

Prefer not to say 1 1 0 0 1 3

Upper class 1 1 0 0 0 2

Upper-middle class 4 1 2 0 2 9
Total 25 11 11 10 8 65




Participant Age * Spend Money on Food - Rank 1 (spend most money) to 5 (spend least money) Crosstabulation

Count
Spend Money on Food - Rank 1 (spend most money) to 5 (spend least money) Total
1 (Spend most) 2. 3. 4. 5 (Spend least)
Prefer Not To Say 1 0 0 0 0 0 1
18 0 13 3 2 2 0 20
19 0 3 1 1 2 0 7
Participant 20 0 4 1 1 0 1 7
Age 21 0 7 5 2 1 1 16
22 0 3 3 1 0 1 8
23 0 0 0 1 1 0 2
24 0 2 2 0 0 0 4
Total 1 32 15 8 6 3 65

Participant Age * Spend Money on Educational Resources - Rank 1 (spend most money) to 5 (spend least money)

Crosstabulation

Count
Spend Money on Educational Resources - Rank 1 (spend most money) to 5 (spend least Total
money)
1 (Spend most) 3. 4. 5 (Spend least)
Prefer Not To Say 0 1 0 0 0 0 1
18 4 2 2 4 1 7 20
19 1 1 2 0 1 2 7
Participan 20 1 0 2 1 1 2 7
t Age 21 4 2 4 1 4 1 16
22 0 2 2 1 2 1 8
23 0 2 0 0 0 0 2
24 0 0 0 3 1 0 4
Total 10 10 12 10 10 13 65




